Citrix Engineer

Midwest Consulting Group is looking for a contract for hire CITRIX Engineer for our direct client. This
position is located in Overland Park, KS. Manager is prepared to interview and hire immediately.

Responsibilities:

Planning, install Citrix Presentation/ Xenapp Server installation
» Understanding the Citrix Architecture

* Installing and Configuring Web Interfaces

* Creating or upgrading server forms

 Configuring ICA Session

* Managing and Maintaining the Citrix Server and Farm

» Resource publishing & administration (Application, Desktop, Content)
* Installing and configuring Citrix Licensing

* Install Citrix Feature packs & components

» Administer & Configure Citrix Policies

* Securing the Presentation Server Consoles

* Securing the Citrix Data Store

* Securing Citrix Network Communications

« Configuring & Administering Citrix printing

* Troubleshooting User profile & Citrix profile issues.

Manage software distribution across the server farms to ensure application consistency and reliability

Maintain Citrix server farm hardware, software and operating systems

Develop and maintain Citrix related standards, policies and procedures

Provide 24 hour Citrix coverage on scheduled nights

Troubleshoot and resolve Citrix, Active Directory and general server related issues

Interface with vendors for support and developer problem/issue escalations

Conduct ongoing Citrix technology assessment, research new Citrix related products and features and develop cost
effective recommendations and plans for optimizing Citrix environment

Optimize Citrix environment to ensure maximum system performance and reliability

Qualifications:

Bachelor’'s degree in Computer Science or related field preferred

3+ years Citrix Terminal Server/Citrix Administration experience; technical certification

3+ years experience in supporting a large Citrix and Active Directory environment

3+ years Active Directory Services support (DNS, DHCP, GC, DC)

Proficiency with network protocols and infrastructure concepts

Strong background with the core Microsoft infrastructure and platform, e.g. Active Directory, GPO, network services,
windows registry, troubleshooting

Ability to understand technical architecture, from networking, storage and application services

Proficiency with network file server hardware (Dell, HP) and Microsoft Operating Systems (NT, Terminal Services,
2000, 2003, 2008)

Strong interpersonal and communication skills

Strong analytical and troubleshooting problem determination/resolution skills

Preferred (MCSE - Microsoft Certified Systems Engineer and/or CCA — Citrix Certified Administrator or CCEA Citrix
Certified Enterprise Administrator)

¢ Technical areas should include: Xen Apps, Windows O/S, Citrix, MS Clustering, Sharepoint/MS Project
Server, Infrastructure (DNS, A/D, F/P, Storage), strong knowledge of hardware, ADS/WDS, Symantec



AntiVirus, Strong knowledge of Business Recovery practices, OCS, VM Ware, Exchange/BES, some ability
with scripting.

¢ Consistently responsible member in on-call rotation — Always available

¢ Achieves high level of SLA resolution on tickets — 85%+



